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Abstrak
 

Penelitian ini membahas perbandingan angka rujukan berdasarkan karakteristikpeserta rujukan RJTP BPJS

Kesehatan Kantor Cabang Utama Bogor di PuskesmasCimandala dan Puskesmas Bojong Gede. Penelitian

ini merupakan penelitiankuantitatif dan kualitatif dengan menggunakan data primer dari hasil

wawancaramendalam dan data sekunder dari primary care puskesmas. Hasil penelitianmenunjukkan bahwa

angka rujukan Puskesmas Cimandala sebesar 27,9% lebihtinggi dari Puskesmas Bojong Gede sebesar

14,9%. Hal ini dipengaruhi olehketersediaan fasilitas penunjang pelayanan kesehatan dan ketersediaan obat-

obatandi puskesmas dapat mempengaruhi peningkatan pasien untuk dirujuk ke fasilitaskesehatan tingkat

lanjutan.<br />Kata kunci: Angka Rujukan, BPJS Kesehatan, Puskesmas<hr /><em>Characteristics of RJTP

Participants of BPJS KesehatanMain Branch Office Bogor in Cimandala Health Center andBojong Gede

Health Center from January to March 2016This research discusses the comparative reference number based

on thecharacteristics of the RJTP participants of BPJS Kesehatan Main Branch OfficeBogor in Cimandala

Health Center and Bojong Gede Health Center. This researchwritten by using quantitative and qualitative

method, primary data for this researchtaken from in-depth interviews and secondary data are based on the

primary care ofHealth Centers data. The result of this research, shows that the referral number ofCimandala

Health Center reached 27,9% higher from Bojong Gede Health Centerreach 14,9%. It is the because of the

availability of health care support facilities andthe availability of medicines in health centers can influence

the increase of patientsto be referred to the health care in advanced level.<br />Keywords: References

Number, BPJS Kesehatan, Health Center.</em>
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