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Abstrak
 

Sistem Informasi Manajemen Rumah Sakit (SIMRS) telah dilaksanakan sejak tahun2012 di RSK Dr Rivai

Abdullah dan belum pernah dilakukan evaluasi terhadapsistem tersebut. Penelitian ini bertujuan untuk

memperoleh evaluasi mengenaisistem informasi manajemen rumah sakit di pelayanan rawat jalan RSK Dr.

RivaiAbdullah. Metodologi penelitian yang digunakan dalam penelitian ini adalahmetode penelitian

kualitatif dengan pendekatan deskriptif analitik terkait SIMRS diPelayanan Rawat Jalan RSK Dr. Rivai

Abdullah. Dari hasil evaluasi didapatkanbahwa belum adanya kebijakan berupa Tim Kerja SIMRS, belum

adanya pedomanatau standar operasional prosedur (SOP) mengenai SIMRS, dan pelatihan hanyasekali

dilakukan. RSK Dr Rivai Abdullah dalam proses persiapan pengembanganSIMRS dengan melakukan

kerjasama dengan Kementerian Kesehatan. Perangkatkeras (hardware) yang ada sudah mencukupi kecuali di

Poliklinik (Instalasi RawatJalan). Berdasarkan analisis PIECES (Performance, Information,

Economics,Control, Efficiency, Service) dapat disimpulkan performa sudah cukup standar dantidak terlalu

rumit, kecepatan pengiriman dan pengaksesan data belum cukup cepat,informasi yang ditampilkan sudah

cukup baik, dari segi ekonomi tenaga teknisiSIMRS yang ada masih kurang dari jumlah minimal yang

dibutuhkan, kontrol dansekuritas sudah cukup aman. Disarankan dukungan pihak manajemen lebih

optimalterutama kebijakan mengenai SIMRS, pembentukan Tim Kerja SIMRS, pembuatanpedoman

SIMRS, pemenuhan tenaga teknisi, terjaminnya kualitas konektivitasjaringan, diadakan pelatihan dan

sosialisasi kembali mengenai SIMRS. <br />Kata Kunci : SIMRS, Evaluasi, Pengembangan Sistem, Analisis

PIECES(Performance, Information, Economic, Control, Efficiency, Service).<hr /><em> Hospital

Management Information System (SIMRS) has been implemented since2012 in RSK Dr. Rivai Abdullah

and has never been evaluated. This study aims toobtain an evaluation of the SIMRS in Dr. Rivai Abdullah

hospital. This is aqualitative research methods with descriptive analytical approach SIMRS in Dr.Rivai

Abdullah hospital. The evaluation showed that the absence of policy such asworking team SIMRS, not yet

guidelines or Standard Operational Procedure (SOP)regarding SIMRS, and training is done only once. RSK

Dr. Rivai Abdullah in thepreparation process SIMRS development through cooperation with the Ministry

ofHealth. Hardware is sufficient except in Poliklinik. Based on the analysis PIECES(Performance,

Information, Economics, Control, Efficiency, Service) concluded theperformance was pretty standard and

not too complicated, the transmission speedand data access is not fast enough, the information displayed is

quite good, froman economic point of IT personnel that there is still less than the minimum amountrequired,

control and security is enough secure. Suggested management supportoptimized especially regarding

SIMRS policy, the establishment of the workingteam SIMRS, manufacture guidelines or SOP SIMRS,

fulfillment of IT, ensuring thequality of network connectivity, training and socialization held back on

SIMRS. <br />Keywords: SIMRS, Evaluation, Development Systems, Analysis PIECES(Performance,

Information, Economics, Control, Efficiency, Service).</em>
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