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Penelitian ini bertujuan untuk mengetahui faktor-faktor kesesuaian diagnosis nonspesialis di Puskesmas
Kramat Jati tahun 2016 berdasarkan jenis kelamin, diagnosis non-spesialis, kategori peserta dan kesesuaian
alasan rujukan pada TACC (Time, Age, Complication, dan Comorbidity). Hasil dari penelitian ini adalah
angka rujukan di Puskesmas Kramat Jati adalah sebesar 21,4% dengan didominasi oleh peserta perempuan,
bukan peserta pekerja, dan Biomechanical lesion unspectified sebagal diagnosis rujukan paling tinggi dari
diagnosis non-spesialistik. Kesesuaian alasan rujukan berdasarkan TACC di Puskesmas Kramat Jati adalah
46,3% dengan didominasi oleh Umur. Selain itu, ketidaksesuaian diagnosis non-spesialis di Puskesmas
Kramat Jati adalah 53,7%. BPJS Kesehatan Jakarta Timur harus meningkatkan pendekatan dan berkordinasi
dengan Puskesmas Kramat Jati untuk mengendalikan tingkat rujukan diagnosis non-spesialis. Kata Kunci :
Angka rujukan, diagnosa non spesialistik, TACC The research aims to determine the factors of suitability on
non specialistic diagnosis at Kramat Jati Community Health Center in 2016 based on sex, non specialistic
diagnosis, categories of participant and suitability of referal reasons on TACC (Time, Age, Complication,
and Comorbidity). The result are referal rate at Kramat Jati Community Health Center is 21.4% with
dominated by female participant, not worker participant, and Biomechanical lesion unspectified as the higest
referal diagnosis of non specialistic diagnosis. The suitability of referal reason based on TACC at Kramat
Jati Community Health Center is 46.3% with dominated by Age. In addition, The unsuitability of non
specialistic diagnosis at Kramat Jati Community Health Center is 53,7%. BPJS K esehatan Jakarta Timur
should improve the approachment and cordination with Kramat Jati Community Health Center to control the
referal rate of non specialistic diagnosis. Keyword : Refferal rate, non specialistic diagnosis, TACC
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