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Salah satu komponen pelayanan Jaminan Kesehatan Nasional (JKN) adal ah obat- obatan, pada
kenyataannya masih banyak ditemukan pasien yang belum mendapat obat dengan jumlah dan jenis yang
tepat. Selamaini penentuan pemenang lelang didasarkan pada penawaran harga terendah oleh pemasok di
setiap provins. Namun harga bukan faktor terpenting dalam pemilihan pemasok obat, sehingga diperlukan
pengembangan sistem penilaian kualitas pengadaan obat. Penelitian dilaksanakan pada perwakilan Lembaga
Kebijakan Pengadaan Barang/Jasa Pemerintah (LKPP), industri farmasi, dan rumah sakit menggunakan
pendekatan mixed method untuk mengetahui gambaran pengadaan obat e-Catal ogue dan bobot kriteria
kualitas pemasok. Dari hasil analisis perhitungan bobot dihasilkan bobot kriteria kondisi produk 18%,
akurasi 28%, pemenuhan kontrak 38%, dan pelayanan 16%. Dari analisis kebutuhan sistem ditemukan
bahwa rancangan e- CataloQ yang dikembangkan seharusnya memenuhi kebutuhan waktu respon cepat,
informasi akurat, kerahasiaan dan keamanan informasi terjaga, dapat diakses semua pengguna, dan mudah
digunakan. Prototipe e-CataloQ memiliki kelebihan berupa masukan tentang kriteria dalam seleks pemasok
obat, dapat diakses dengan mudah melalui sambungan internet dan mudah diadaptasi untuk digunakan.
Sedangkan kekurangannya antara lain tidak dapat diakses tanpa sambungan internet serta memerlukan
komitmen dan kontribusi satuan kerja untuk memberikan penilaian padatransaks yang sudah disel esaikan.
Kata kunci: e-Catalogue, pengadaan obat, penilaian kualitas, prototipe<hr /><em> Drug is an essential part
of National Health Coverage service, however patients often not getting the needed type and amount of
drugs. The determination of auction winner has always been based on the lowest offering price in each
province from suppliers. Therefore a system of drug procurement quality measurement needs to be
developed. Research was carried out on representatives from National Public Procurement Agency,
pharmaceutical industry, and hospital using mixed method approach to understand better about drug
procurement in e- Catalogue and weighting criteria of supplier quality. From Analytical Hierarchy Process
was found product condition weighted 18%, time accuracy 28%, contract fulfillment 38%, and service 16%.
System needs analysis found that e-Catal oQ prototype should fulfill criteria such as quick response and
throughput time; information accuracy, confidentiality, and security; accessible and user-friendly. e-CataloQ
prototyping has advantages such as suggestion on criteriain drug supplier selection, accessible through
internet connection, and easily adapted to be used. Meanwhile the downsides are inaccessible without
internet connection and needing contribution and commitment from work unit to give assessment for drug
supplier after the transaction is completed. Key words: drug procurement, e-Catal ogue, prototype, quality
measurement.</em>
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