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Abstrak
 

Berdasarkan masih tingginya angka pelanggaran kendaraan bermotor pada tahun 2017 dan keluhan dari

konsumen terkait aspek keselamatan berkendara dari pengemudi ojek online perlu dilakukan penelitian yang

bertujuan untuk memberikan gambaran analisis efektivitas pelatihan safety riding Rifat Drive Labs pada

pengemudi ojek online Jabodetabek tahun 2018. Penelitian dilakukan terhadap pengemudi ojek online

Jabodetabek yang telah mengikuti pelatihan safety riding Rifat Drive Labs, instruktur Rifat Drive Labs, dan

konsumen aktif jasa ojek online. Pengumpulan data dilakukan dengan cara penyebaran kuesioner, observasi,

dan wawancara mendalam. Penelitian ini menggunakan teori evaluasi empat level Kirkpatrick, yakni

evaluasi pada tingkat reaksi, pembelajaran, perilaku dan hasil. Secara garis besar gambaran evaluasi

pelatihan pada tingkat reaksi, tingkat pembelajaran, tingkat perilaku, dan tingkat hasil menunjukkan hasil

yang cukup baik. Ditemukan beberapa faktor risiko yang berpengaruh dalam efektivitas pelatihan yang

bersifat internal maupun eksternal. Faktor internal meliputi karakteristik individu dan preferensi peserta

pelatihan. Faktor eksternal meliputi unsur pelaksanaan pelatihan, dukungan lingkungan kerja, intervensi

penumpang serta kondisi motor dan jalan raya. Peneliti merekomendasikan agar pihak yang terkait lebih

aktif untuk melakukan evaluasi pasca pelatihan secara berkala dan berkesinambungan. <br />Kata kunci:

Pelatihan, Efektivitas Pelatihan, Safety Riding, Ojek Online <br /><hr /><em>Based on the high number of

motorcycle violations in 2017 and complaints form consumers related to the safety riding aspect from ojek

online riders it is necessary to conduct a study that aims to provide an overview of the effectiveness analysis

of safety riding Rifat Drive Labs training on ojek online riders at Jabodetabek in 2018. This study was

conducted on ojek online riders that already attended safety riding training Rifat Drive Labs, instructor of

Rifat Drive Labs, and active consumer of ojek online service. Data collection were done by distributing

questionnaires, observations, and in-depth interviews. This study uses four levels of Kirkpatrick's evaluation

theory, which are evaluation of reaction, learning, behavior and outcomes level. Broadly speaking, the

training evaluation overview at four level show good results. There are several risk factors that influence the

effectiveness of training that comes from internal and external. Internal factors include individual

characteristics and participants' preference. External factors include elements of training implementation,

work environment support, passenger intervention also motorcycle and road conditions. The researcher

recommends that the stakeholders should be more active to conduct post-training evaluations on a regular

and continuous basis. <br />Key words: Training, Training Effectiveness, Safety Riding, Ojek Online</em>
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