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Abstrak
 

ABSTRAK Penelitian ini membahas tentang analisis budaya keselamatan pasien di Instalasi Rawat Inap RS

AZRA Bogor Tahun 2018. Tujuan dari penelitian ini adalah mendapatkan gambaran budaya keselamatan

pasien di Instalasi Rawat Inap RS AZRA Bogor menggunakan kuesioner AHRQ (Assosiations of Health

Care Quality). Penelitian ini merupakan penelitian kuantitatif dengan metode survei dan pendekatan cross

sectional dengan jumlah sample 75 perawat rawat inap. Hasil penelitian menunjukkan bahwa Instalasi

Rawat Inap RS AZRA Bogor memiliki budaya keselamatan baik sebesar 37,3% yang artinya budaya

keselamatan ini termasuk kategori budaya keselamatan kurang. Peneliti menyarankan agar SDM RS AZRA

Bogor memperhatikan kembali staffing dengan cara mengurangi tugas non core job-nya. Kata kunci :

Patient Safety, Budaya Keselamatan, AHRQ This study discuss the analysis of patient safety culture at

Inpatient of AZRA Bogor Hospital in 2018. The purpose of this study is to get a description of the patient's

safety culture at Inpatient of AZRA Bogor Hospital using AHRQ (Assosiations of Health Care Quality)

questionare. The method of this researching using quantitative with survey and cross sectional approach

with total sample of 75 nurses. The result showed Inpatient had a good patient safety culture of 37,3%. It

means this safety culture belongs to less safety culture category. This research recommends that the AZRA

Bogor Hospital pay attention to staffing by reducing its non-core job task. Keywords : Patient Safety, Patient

Safety Culture, Assosiations of Health Care Quality (AHRQ)
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