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Abstrak
 

Skripsi ini membahas tentang identifikasi system tanggap darurat kebakaran di PT.X yang bertujuan untuk

mengidentifikasi pemenuhan sistem tanggap darurat kebakaran di PT.X pada tahun 2020 yang mengacu

kepada National Fire Protection Association (NFPA) 1600 edisi 2019: Standard on Continuity, Emergency,

and Crisis Management. Penelitian kualitatif dengan pendekatan deskriptif analitik, yang menggunakan dua

jenis data, yaitu data primer melalui wawancara dan observasi lapangan, serta data sekunder melalui telaah

dokumen perusahaan. Hasil penelitian menunjukkan bahwa pemenuhan system tanggap darurat di PT.X

dengan NFPA 1600 edisi 2019 sebesar 77%, tidak terpenuhi sebesar 21%, dan yang tidak teraplikasikan

sebesar 2%. Persentase tidak terpenuhinya dikarenakan perusahaan belum menunjukkan komitmen dan

perencaan program sampai pasca kebakaran (keberlanjutan, pemulihan, dan analisis dampak bisnis).

Persentase tidak teraplikasikan dikarenakan tidak seluruh subelemen yang ada pada NFPA 1600 edisi 2019

kompatibel dengan kondisi perusahaan dan kondisi di Indonesia. Oleh karena itu, perusahaan perlu

meningkatkan komitmen dan perencanaan program tanggap darurat kebakaran yang lebih komprehensif

hingga pasca kebakaran agar program dapat berjalan dengan lebih baik. Kata Kunci: Sistem tanggap darurat,

kebakaran, NFPA 1600 This thesis discusses the identification of fire emergency response systems at PT.X,

which aims to identify the fulfillment of fire emergency response systems at PT.X in 2020 which refers to

the National Fire Protection Association (NFPA) 1600 edition 2019: Standard on Continuity, Emergency,

and Crisis Management. This study is qualitative with descriptive analytic approach, which uses two types

of data: primary data was obtained through interviews and field observations, and secondary data was

through documents review. From this study, it can be concluded that the fulfillment of the emergency

response system at PT.X with NFPA 1600 2019 edition is 77%, not fulfilled by 21%, and that was not

applied by 2%. The percentage was not fulfilled because the company has not shown commitment and

program planning until post-fire (sustainability, recovery, and business impact analysis). The percentage was

not applied because not all sub-elements in NFPA 1600 edition 2019 are compatible with conditions in

company and in Indonesia. The company is required to improve the commitment and planning in order to be

more comprehensive for fire emergency response program to post-fire so that the program can run better.
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