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Abstrak
 

<div style="text-align: justify;">Distres adalah bentuk stres negatif yang disebabkan oleh kejadian buruk

dan mengakibatkan penurunan performa kerja. Sektor kelistrikan memiliki kompleksitas dan risiko yang

tinggi dalam proses bisnisnya, sehingga dalam penelitian terdahulu dan hasil observasi awal didapatkan

bahwa pekerja sektor kelistrikan memiliki risiko mengalami distres. Penelitian ini bertujuan untuk

mengetahui gambaran dan menganalisis hubungan antara faktor risiko distres dengan tingkat distres pada

pekerja PT X Sektor Kelistrikan. Penelitian ini menggunakan pendekatan mixed method dengan desain studi

cross-sectional. Data kuantitatif didapatkan dari penyebaran kuesioner dan dianalisis menggunakan uji chi-

square, sedangkan data kualitatif dilakukan dengan wawancara dan dianalisis menggunakan analisis tematik.

Faktor risiko yang diteliti meliputi faktor individu (usia, masa kerja, status pernikahan), faktor terkait

pekerjaan (beban dan kecepatan kerja, peran dalam organisasi, pengembangan karier, hubungan

interpersonal, home-work interface), faktor tidak terkait pekerjaan (domestic-family demands), dan faktor

penyangga (dukungan sosial). Hasil analisis deskriptif menunjukkan bahwa sebanyak 70,6% pekerja

mengalami stres sedang, 27,2% pekerja mengalami stres berat, dan 2,2% mengalami stres ringan. Hasil

analisis inferensial menunjukkan hanya variabel pengembangan karier (p=0,021) yang memiliki hubungan

signifikan dengan tingkat distres. Adapun nilai OR yang dihasilkan sebesar 2,457 yang mengartikan bahwa

pekerja dengan persepsi buruk terhadap pengembangan karier memiliki peluang 2,457 kali lebih besar

mengalami distres.<hr />Distress is a form of negative stress caused by adverse events that can lead to a

decline in work performance. The electricity sector involves high complexity and risk in its business

processes, making workers in this sector more vulnerable to experiencing distress, as indicated by previous

studies and preliminary observations. This study aims to describe and analyze the relationship between risk

factors and the level of distress among workers at PT X in the electricity sector. A mixed-method approach

with a cross-sectional design was employed. Quantitative data were obtained through questionnaires and

analyzed using the chi-square test, while qualitative data were collected through interviews and analyzed

thematically. The risk factors examined include individual factors (age, length of employment, marital

status), work-related factors (workload and work pace, organizational role, career development,

interpersonal relationships, home-work interface), non-work-related factors (domestic-family demands), and

buffering factors (social support). The results of the descriptive analysis indicated that 70.6% of workers

experienced moderate stress, 27.2% experienced severe stress, and 2.2% experienced mild stress. Inferential

analysis showed that only the variable career development (p = 0.021) had a significant relationship with the

level of distress, with an odds ratio (OR) value of 2.457, indicating that workers with negative perceptions

of career development were 2.457 times more likely to experience distress.</div>
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