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Abstrak
 

<span>Dalam era desentralisasi diharapkan puskesmas mampu meningkatkan ketanggapan pelayanan

kesehatan. Survei pada awal tahun 2009, menunjukkan bahwa kepuasan pasien pelayanan kesehatan di

Puskesmas Gambir masih rendah, meskipun sudah menerapkan ISO 9001 : 2000. Sehingga perlu dilakukan

penelitian untuk mengetahui faktor-faktor yang berhubungan dengan ketanggapan pelayanan kesehatan

rawat jalan di Puskesmas Gambir.</span><div>&nbsp;</div><span>Metode penelitiaan yang digunakan

adalah kuantitaf dengan pendekatan cross sectional. Sampelnya 324 pasien rawat jalan yang memenuhi

kriteria inklusi. Alat pengumpulan data adalah kuesioner. Dari hasil penelitian didapatkan bahwa

ketanggapan pelayanan kesehatan rawat jalan di Puskesmas Gambir masih rendah dan faktor yang

berhubungan adalah usia dan pendidikan.</span><div>&nbsp;</div><hr /><em><em>In decentralization

era primary health care should improve the responsiveness of health services. Survey in initial 2009 shows

that the satisfied of patient to health services at Gambir primary health care still at low level, eventhough it

had applied ISO 9001-2000. So that need to be surveyed to identify the factors that?s related to the

responsiveness of ambulatory health service at Gambir primary health

care.</em></em><div>&nbsp;</div><em>This Survey applied quantitative's method with cross sectional

theory. Using sample of 324 patients of Gambir health center that had passed the inclution criteria. The

devive of data collect is quisioner. From the result of this survey, it's resulted that the responsiveness of

ambulatory health services at Gambir primary health care is still at low level and the causes of it are the age

and education factors.</em>
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