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<p>Hasil investigasi beberapa kasus kecel akaan kapal di perusahaan pelayaran PT. X dan laporan
Kementerian Perhubungan Republik Indonesia dalam 4 (empat) tahun terakhir menyimpulkan bahwa
penyebab utama kasus tabrakan kapal disebabkan faktor manusia dan teknis. Beberapa teori kecelakaan
menjelaskan faktor manusia dan psikologi kerja menjadi penyebab dominan pemicu terjadinya kasus
kecelakaan, seperti teori stres Occupational stress Cooper, Occupational stress WHO Cooper dan Davidson
sertateori kecelakaan kapal Kristiansen, Svein. Penelitian ini bersifat noneksperimental terhadap beberapa
faktor penyebab stres kerja dengan mengumpulkan data secara observasi dan membagikan lembar
kuesioner. Data dievaluasi dan dianalisis menggunakan teknik univariat, bivariat dan multivariat. Faktor
personal diuji dan ditentukan faktor yang paling berpengaruh. Dari permodelan binary logistic diperoleh
hasil faktor keahlian menjadi penyebab utama stres kerja awak kapal tunda dan tongkang minyak mentah di
perusahaan pelayaran PT. X. Faktor keahlian dimaksud adalah keahlian pribadi awak kapal dalam
memahami aspek keselamatan operasi kapal, melakukan olah gerak kapal, menginterpretas sistem navigas,
menangani pekerjaan kritis harian, kemampuan interaksi sosial secara eksternal ataupun internal kapal.
Untuk menjamin dan meningkatkan keahlian awak kapal, disarankan kepada PT. X untuk membentuk tim
seleks dan evaluasi awak kapal mulai dari proses rekruitmen, penempatan, hingga keseharian operas,
menyusun program pelatihan keahlian secara reguler, melakukan pelatihan keadaaan darurat yang lebih
bervariasi, serta pengenal an karakteristik dan penanganan bahan-bahan berbahaya yang ada di atas kapal
secara lebih mendalam kepada awak kapal. Kata kunci: Stres kerja, awak kapal & nbsp; faktor personal,
kapal tunda dan tongkang minyak mentah, binary logistic.</p><hr /><p>& nbsp; The investigation results of
several ship collision accident cases in the shipping company PT. X or datas release from Ministry of
Transportation Republic Indonesiawithin last 4 (four) year concluded that the main case of ship collision
was caused by human and technical factors. Several of accidental theories explains that the human and
psychology factors is most predominant trigger an accident cases, as described by Occupational stress
Cooper theory, Occupational stress and Davidson and Cooper WHO, and ship collision Kristiansen, Svein
theory. Non-experimental study of several factors caused workstress is performed by collecting
observational and questionnaires datas. Datas are evaluated and analyzed further using univariate, bivariate
and multivariate techniques. Personal factors variable which cause workstress is determined to obtain the
most influential factor. Resulting from binary logistic modeling shows that expertise factor become the
leading factor causes workstress of tugs and crude oil barges crew in shipping company PT. X. Intended of
expertise factor on crew means to understanding all aspects in safely operation manner while they are works
in the ships, manouvering, interpret the navigation system, carried out daily critical jobs, internal and
externally social interaction skills. To ensure and enhance the expertise of the crew, it is suggested to PT. X
to perform a selection and eval uation team procedure at the beginning of crew recruitment, placement, day
to day operations, develop their skills by set up training program on aregular basis, performed varied of
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emergency drills, and in depth introduction on handling safely of hazardous materials available on board.
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